Overview & General Questions & Answers Regarding the Transaction

Overview

SAP has announced that it intends to
acquire the datango dps business from
datango AG. Certain datango employees
related to this business are expected to join
SAP following the completion of the
transaction. datango will retain employees
related to its KPS business (acquired from
Enlight AB in 2007) and additional
employees required to support and service
existing client and partner agreements for
the datango performance suite solution.

The acquisition follows a successful
partnership between datango and SAP in
support of SAP’s Business ByDesign
product.

Until closing, the datango business remains
unchanged and continues as usual. You
should expect to receive the same level of
professional, courteous and knowledgeable
assistance as you have always received
from datango.

IMPORTANT NOTE: The transaction is subject to
the usual regulatory approvals.

Please see the frequently asked questions
below for more information:

FAQ For Customers Using datango
Performance Suite

Q: What happens to my contract with
datango and how will | continue to receive
support?

A: Your contract, service levels and support
commitment remain. You may continue to
reach out to datango for support at
support@datango.com or by visiting

http://www.datango.com/en/support/tech

nical-support.php. Your support provider

and point of contact is still datango.

Q: Can I still purchase the datango dps
software?

A: Yes, until the transaction closes. Contact
your datango sales representative for
assistance or visit www.datango.com to find

the nearest datango office.
Q: Can | still obtain training from datango?

A: Yes, Please contact your datango sales
representative for assistance or visit
www.datango.com to find the nearest

datango office.

Q: Can | change my contract from datango
to SAP?

A: It is important to both datango and SAP
that we provide options that would allow a
smooth transition for customers wishing to
migrate from datango to an agreement
directly with SAP. In order to discuss these
options, please contact your local datango
office (visit www.datango.com for details).

Of course, customers retain the option to
continue with ‘business as usual’ and retain
the benefits of maintaining their existing
agreement with datango.
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FAQ for Partners Distributing datango
Performance Suite

Q: What happens with my contract with
datango and can | continue to distribute
datango software under the same terms
and conditions?

A: Yes. Business continues as usual for
datango partners. Existing datango OEM
and reseller agreements are expected to
remain in effect until they expire or until
further notice.

Q: Will | continue to receive support from
datango for our mutual customers?

A: Yes. datango will continue to provide
support for our joint clients pursuant to the
terms of your existing datango support
agreement.

Q: Can | continue to receive enablement
services from datango for my staff and/or
clients?

A: Yes. The commitments and terms of your
datango partner agreement remain,
including the provision of applicable partner
and/or client enablement services.

Q: Can | change my contract from datango
to SAP?

A: Partners wishing to migrate from a
datango distribution agreement to an SAP
distribution agreement should contact your
local datango office (visit
www.datango.com for details).

For those partners wishing to continue with
‘business as usual’ under the terms of their

existing agreement with datango may
continue to do so.

FAQ for Customers using the KPS solution
(acquired from Enlight)

Q: What will happen to the KPS solution
from datango?

A: The KPS software and the associated
developers and other related employees
remain with datango and continue to be
supported and developed until further
notice.

Q: How do | obtain support for my KPS
solution?

A: Support continues per the terms of your
support and maintenance agreement for
the KPS solution . Simply send an email to
kps-support@datango.com or visit

http://www.datango.com/en/support/tech

nical-support.php for contact information.

Q: Can | buy additional licenses of my KPS
solution?

A: Contact your datango account manager
or visit www.datango.com to find the

nearest datango office to purchase KPS
product licenses until further notice.

Q: How do | obtain training or other
services for my KPS solution?

A: Simply contact your datango account
manager or visit www.datango.com to find

the nearest datango office until further
notice. We'll be happy to understand your
requirements and provide an estimate for
the services required.
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FAQ for Partners Distributing the KPS
solution (acquired from Enlight)

Q: Does the transaction impact my KPS
products distribution agreement?

A: No. The KPs solution is excluded from the
transaction and datango retains all staff
associated with the development and
support for these products. As a result, your
distribution agreement remains unchanged
and is not impacted by this transaction. You
will continue to receive support,
enablement services and partner account
management from datango directly.

For more information:

Read the press release:

http://www.sap.com/news-

reader/index.epx?category=ALL&articlelD=1816

4&page=1&pageSize=10

Visit the SAP Education website:
www.sap.com/education

Visit the datango website:
www.datango.com

This document and the details contained
herein are for informational purposes only
and may not be incorporated by reference
or otherwise into any contract.

ITIS NOT A COMMITMENT TO DELIVER
ANY MATERIAL, CODE OR FUNCTIONALITY
AND SHOULD NOT BE RELIED UPON IN ANY
EVALUATION OR PURCHASE DECISIONS.
THE DATANGO PERFORMANCE SUITE
ROADMAP, RELEASE DATES, TIMING OF
ANY FEATURE OR FUNCTIONALITY IS
ENTIRELY AT THE DISCRETION AND OPTION
OF SAP AG.
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