datango collaborator ensures fast, audit-proof
and cost-efficient collaboration in one platform

datango AG: Implementing IT content projects is now
more efficient than ever
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Improving IT efficiency means simplifying the collaboration between

all stakeholders, measuring end user progress and managing learning
content in an all-in-one platform. All this and more is possible with the
datango collaborator! Leveraging the powerful combination of the
datango collaborator and producer or instant producer guarantees
increased ease-of-use and efficiency. Learning content can be quickly
and easily checked in and out as needed, which drastically reduces the
risk of errors and allows authors to work more efficiently with

measurable results.

The datango collaborator is a centralized work area for the purpose of workflow-
supported collaboration. Authors, key users, end users and project managers can
access the collaborator simultaneously. By leveraging the datango learning
manager and learning reporter, learners can keep an eye on their own learning
progress with measurable results. Moreover, the project leader can configure the
end users’ learning progress to be displayed in numerical or graphical reports as

desired.

The level of efficiency can be measured by collecting, analyzing and displaying
information on the individual users, organizational units and learning content as
well as course assignments. "CIOs and project managers strive to increase ROI
and shorten lead time on software rollouts and new releases in order to positively
influence the overall costs and reduce investment barriers with respect to

new tools and features. Not only the datango collaborator, but also other
datango tools can significantly help achieve these high-ranking corporate
objectives.” states Maik Plschel, Product Manager at datango AG. Transparency
and measurability are essential prerequisites to reach such goals. The

learning progress is therefore made fully transparent to the learners and project

leaders, internal processes are accelerated measurably — and in particular when




the collaborator is used in combination with the producer. By doing so, creating
and managing lessons becomes as easy as 1-2-3, which significantly increases

efficiency overall.

The collaborator in action

“The collaborator offers workflow-based teams and end users speed, efficiency
and auditability.”, explains Maik Pueschel. This paves the way for shorter lead
times and increased ROI. For example, should employees need to be trained on a
new application or version, the necessary learning content can be quickly and
easily created in a variety of ways. Authors can create all the content
themselves or leverage the instant producer, which allows colleagues or external
consultants to record application processes with absolutely no training required.”,

adds Puschel.

The learning content is stored in the collaborator, no matter how many authors
there are or where they are located geographically. Verifying the content can
also be done directly in the collaborator for quality management purposes. Once
the learning content has been approved, end users, which, in this case, are the
learners, can be assigned lessons via the datango learning manager. The
datango learning reporter ensures that the learning progress of each individual
learner is transparent, easily comprehensible and measurable, and can be
displayed as desired at any time. In addition, any changes or updates made to
the learning content are automatically applied so that the lessons always remain

up-to-date.

Increase your efficiency curve with global teams

“Thanks to the collaborator, content projects can be optimally implemented in
terms of time, resources and cost,” says Maik Pueschel. “The collaborator
eliminates communication gaps between team members no matter where they
are located around the globe. This efficient collaboration makes it all that much
easier to create and manage learning content together.” Content lifecycle
management and knowledge transfer are thus optimally combined into one
platform. The benefits: streamlined workflows, efficient leveraging of the

deployed systems and increased productivity of all stakeholders.
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For more information, please visit:

www.datango.de/de/produkte/technologie.php

About datango:

datango AG, founded in 1999 and headquartered in Berlin with offices in Europe and the Americas,
provides software solutions that accelerate time-to-value and mitigate the risk of end user failure
for mission-critical enterprise applications.

Profitable since 2004 and with the support of Hasso Plattner Ventures and EXTOREL since 2006,
datango took over the "Knowledge and Performance Solutions" business unit of the Swedish
company Enlight AB in 2007. datango now has more than 1,000 clients, millions of users and
successful partnerships with leading system integration and enterprise software companies
globally. For more information, visit www.datango.com.
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